
SENECA RESORTS & CASINOS  
MOTORCOACH REGULATIONS

Seneca Resorts & Casinos welcomes back our valued Motorcoach guests.  
Safety is our top priority, so please adhere to these updated guidelines  

(subject to change without notice).

•  All guests must adhere to Seneca Resorts & Casinos restrictions and requirements found on our website 
www.SenecaCasinos.com “What You Need To Know Before You Go.” 

•  For any day groups and/or bus companies arriving from a state listed as restricted per New York State’s 
Travel Advisory (please refer to New York State website https://coronavirus.health.ny.gov/covid-19-
travel-advisory#restricted-states for the latest information), reservations will be automatically canceled 
and booking agent will be notified via e-mail. 
* Day trips will be canceled 2 weeks prior to arrival. 
* Overnight group reservations will be canceled 30 days prior to arrival.

•  Seneca Gaming Corporation is not responsible or liable for any guest who does not adhere to all 
regulations and/or policies.

•  A confirmation number is required upon arrival to qualify for the group leader incentive package.

•  Guests must arrive and depart by Motorcoach to qualify for the incentive package.

•  Bus Companies are required to be registered with Seneca Gaming Corporation to arrive on property.

•  Guests must be 21 years of age and present a valid state or federal government-issued photo ID along 
with proof of residency.

•  All booking agents must have a valid email address on file to book a day reservation or contract an 
overnight stay.

•  Please allow extra time due to new processing procedures.

•  Seneca Gaming Corporation reserves the right to modify, cancel or revoke this offer without notice. 
Other terms and restrictions may apply. 

To make reservations, please contact us at 877-449-0287 or via e-mail  
at MotorcoachSales@SenecaCasinos.com. We look forward to seeing you soon!


