
SAC Website Facts & FAQs:    RE:  PHASED REOPENING SAC 

Seneca Resorts & Casinos’ highest priority is to the health & safety of our guests and team members.  
We are pleased to announce the phased reopening of Seneca Allegany Resort & Casino effective 
Thursday, July 2nd at 10 AM.  Due to ongoing social distancing, this reopening will be in limited stages.  
For a full list of what is available and open during this limited opening please visit our website at 
SenecaAlleganyCasino.com.  Plans to reopen other areas of the resort will also take place in stages. 

Our call center will have operators available from 8 AM to 2 AM daily, and we will return messages left 
outside those times. 

 

Will you have new hours of operation or open 24 hours like before the closure? 

o Hours of operation 24 hours daily 
 
Can anyone come to the casino? Are there restrictions? 

o Seneca Resorts & Casinos have implemented additional entry restrictions for guests who have 
recently traveled into New York State from outside states/countries. 

o Upon arrival, you will be required to present valid identification at the entry point to confirm 
your state/country of residence. Your state/country of residence may be prohibited from 
entering the Casino/Resort if you are not in compliance with the requirements of the New York 
State travel advisory. Additionally, please take notice that you may also be denied entry if you 
are experiencing fever, cough, shortness of breath, or other known symptoms of COVID-19. To 
make a hotel reservation, you will be asked to confirm your state/country of residence. If you 
reside in one of the outside states/countries and are unable to comply with our requirements 
for arriving from those states and countries, the reservation will not be completed. 

o At this time, all guests must be 21 years of age or older. No one under 21 will be admitted. 
o Please check our COVID-19 Travel Restrictions Advisory BEFORE booking your travel plans:   
o At this time, all guests must be 21 years of age or older. No one under 21 will be admitted. 
o Please check our COVID-19 Travel Restrictions Advisory BEFORE booking your travel plans:   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

https://senecaalleganycasino.com/uncategorized/updates-on-covid-19/


 

 

 

 

 



 

 

 

 

 



Will the whole gaming floor be open? 

o The gaming floor is open at a limited capacity. 
o A limited number of slots are open with distancing between them. 
o Table Games have some enhanced health and safety protocols in place. 

 Tables have been spaced 6 feet apart. 
 Plastic protective shields have been installed on all tables. 
 Four guests maximum per most table games. 
 Three guests maximum on each side of Craps tables. 

o NO alcohol will be served on the gaming floor at this time. 
o The River Bar will be serving non-alcoholic drinks, no food service at this time. 
o The Fire Lounge will be closed at this time. 
o Beverage Servers will be on the floor delivering non-alcoholic drinks in disposable cups. 
o NO SMOKING will be allowed anywhere inside the resort at this time. Smoking is 

allowed only in an outside designated area. This applies to both guests and Team 
Members. 

 
Will everyone need to wear masks?  Will masks be provided to us? 

o Yes, face masks are mandatory for both guests and team members and must be worn at all 
times while on property.  No mask, no entry.  If you don’t have a face mask one may be provided 
for you. 
 

Will I be able to wear a face shield instead of a face mask? 

o No. Face shields may be worn in addition to a face mask, but not in place of a face mask. 
 
Will there still be smoking allowed?  How will that work with the masks? 

o There is NO SMOKING inside the resort at this phase. 
o A designated outdoor smoking area has been provided. 

 
What is this Wellness Checkpoint I am hearing about?  Does everyone have to do it? 

o Yes, every guest and Team Member is required to proceed through our Wellness Checkpoints in 
order to be allowed in the resort. 

o There are Wellness Checkpoints for guests and separate Wellness Checkpoints for our Team 
Members. 

o Our Wellness Checkpoints include a temperature screening.  Anyone exhibiting symptoms 
associated with COVID-19 will be denied entry that day.  Anyone registering 100.4 or above 
temperature will pass through a secondary screening.  If the 2nd screening registers a 
temperature of 100.4 or above, guest and/or team member will be denied entry that day.  All 
temperature screenings are done with a safe social distance through thermal imaging screeners. 
 

 

 

 

 



Do we park and enter as usual? 

o No, there are some changes to parking and entering during this phase of reopening. 
o The Parking Garage is now open. 
o Hotel Front Desk doors Valet available. 
o Hotel Parking Ramp Entrance open. 
o Casino Floor Elevators (buffet side) open. 
o Bus Lobby Doors are open. 
o Our parking ramp and East lot are open for all patrons for parking as well.  
o All other entrances will be closed at this time. 

What will be open right now? 

o The gaming floor with limited capacity and social distancing in place. 
 Table Games have some enhanced health and safety protocols in place. 

 Tables have been spaced 6 feet apart. 
 Plastic protective shields have been installed on all tables. 
 Four guests maximum per most table games. 
 Three guests maximum on each side of Craps tables. 

o The River Bar will be serving non-alcoholic drinks, no food service at this time. 
o Beverage Servers will be on the floor delivering non-alcoholic drinks in disposable cups. 
o The Bear Claw Cafe is open for grab -n-go options with very limited distanced seating.  
o The Seneca Café is daily until 10 PM (last seating 9 PM) with a full menu and socially distanced 

seating. Takeout available 24 hours a day. 
o The Seneca Café Express is open 24 hours daily for takeout. 
o The Western Door Hours of Operation: Monday & Tuesday: Closed, Wednesday - Sunday 4 PM – 

9 PM (last seating at 9 PM).  
o The Sports Lounge kiosks and counter service available. 
o The spa & salon is open for retail and product sales only. No services are available at this time. 

 
 

What about hotel guest reservations?  We would like to get booked right away for a future stay. 

o The hotel is currently booking reservations. 
o Seneca Resorts & Casinos have implemented additional entry restrictions for guests who have 

recently traveled into New York State from outside states/countries. 
o Upon arrival, you will be required to present valid identification at the entry point to confirm 

your state/country of residence. Your state/country of residence may be prohibited from 
entering the Casino/Resort if you are not in compliance with the requirements of the New York 
State travel advisory. Additionally, please take notice that you may also be denied entry if you 
are experiencing fever, cough, shortness of breath, or other known symptoms of COVID-19. To 
make a hotel reservation, you will be asked to confirm your state/country of residence. If you 
reside in one of the outside states/countries and are unable to comply with our requirements 
for arriving from those states and countries, the reservation will not be completed. 

o At this time, all guests must be 21 years of age or older. No one under 21 will be admitted. 
o Please check our COVID-19 Travel Restrictions Advisory BEFORE booking your travel plans:   
o At this time, all guests must be 21 years of age or older. No one under 21 will be admitted. 
o Please check our COVID-19 Travel Restrictions Advisory BEFORE booking your travel plans:   

     



  

 

 

 

 



 

 

 

 

 



Will the Spa & Salon be open? 

o The spa & salon is open for retail and product sales only. No services are available at this time. 
 

Did we lose our reward(s) since we couldn’t use them during the closure? 

o All Free Slot Play, Match Play, and Food offers expired accordingly. 
As we continue to monitor this limited phased reopening, we will keep guests informed about 
future offers as they become available. 

o Player tier and up will still have the ability to redeem their points for Free Slot Play at the 
machine. 

 
When will my Tier Credits be reset? 

o The current qualification period has been extended and will run from March 1, 2020 through 
September 30, 2021. 

o Tier credits will be reset on October 1, 2021. 
 
What happens to Tier Credits that I earned prior to the closure? 

o The current qualification period has been extended and will run from March 1, 2020 through 
September 30, 2021. 
 

I am currently a Pro cardholder.  How long will I have to re-qualify for the Pro tier? 

o The current qualification period has been extended and will run from March 1, 2020 through 
September 30, 2021 

o The annual qualification period for following years will run from October 1st through September 
30th. 

 
Will my Player Points expire? 

o Any Player Points that were due to expire during the closure will be available for use through 
September 30, 2020. 
 
 

What about banquets, parties, and weddings?  Can we book for a future event? 

o Given the limited nature of this opening, we are not currently booking any banquets, parties, or 
wedding events.  We will keep everyone updated as things change. 
 

 

 

 

 

 

 

 



What about restaurants and bars…will they be open now?  

o There will be limited food and beverage options available at this phase of reopening. 
o The Bear Claw Cafe is open for grab -n-go options with very limited distanced seating. 
o The Seneca Café is open with a full menu and socially distanced seating. 
o The Seneca Café Express is open for takeout 24 hours daily. 
o The Western Door Hours of Operation: Monday & Tuesday: Closed, Wednesday - Sunday 4 PM – 

9 PM (last seating at 9 PM). 
o The Fire Lounge will be closed at this time. 
o The River Bar will be open serving non-alcoholic drinks. 
o NO alcohol will be served on the gaming floor at this time; however, Beverage Servers will be on 

the floor delivering non-alcoholic drinks in disposable cups. 
o Alcohol service will be available inside The Seneca Café and inside The Western Door 

Steakhouse. 
 

How long will dining, or retail, or entertainment be closed down? 

o The Bear Claw Cafe is open for grab-n-go options with very limited distanced seating.  
o The Seneca Café is open with a full menu and socially distanced seating.  
o The Seneca Café Express is open for takeout 24 hours daily. 
o The Western Door Hours of Operation: Monday & Tuesday: Closed, Wednesday - Sunday 4 PM – 

9 PM (last seating 9 PM). 
o All other restaurants are closed at this time.   
o The Logo Shop is open with the following hours of operation: 

 Sunday – Thursday: 10 AM – 10PM 
 Friday & Saturday: 9 AM – Midnight 

o Please check our website regularly for updated information as it becomes available. 
 

What about bar entertainment?  When will that come back? 

o Bar entertainment is temporarily on hold at this time.  There are no specific dates to release at 
this time for bar entertainment to return. 

o We will be continually monitoring each phase of reopening before proceeding to the next phase.   
o As each new phase approaches we will keep everyone updated via our websites. 

 
What about the Advantage Lounge? 

o The Advantage Lounge will not be available at this time. 
 

Will bars be open on the gaming floor?   

o The Fire Lounge is closed at this time. 
o The River Bar will be serving non-alcoholic drinks, no food service at this time. 
o NO alcohol will be served on the gaming floor at this time, however, Beverage Servers will be on 

the floor delivering non-alcoholic drinks in disposable cups. 
 

Will beverage servers be available on the floor? 

o Yes. Beverage Servers will be available and serving non-alcoholic drinks in disposable cups. 
 



What about Valet? 

o Valet is now available. 
 

Will the Sports Lounge be open to the public?  

o Yes, kiosks and counter service are available at The Sports Lounge 
 

Will your custodial staff have the necessary materials to disinfect and be safe? 

o Yes, we have a very detailed plan in each department of enhanced safety and cleaning protocols 
and procedures. 

o All of our team members will be provided face masks as well as part of their uniform and have 
appropriate Personal Protective Equipment (PPE) for their position. 


